GEOFEEDIA SERVICE AGREEMENT

This Geofsedia Service Agreement (this “Agresment™ governs use of the Services (as defined below) provided by
Geofeedia, Inc., a Delaware corporation (“us,” “we” or “our,” as contoxt requires} by the customer (“you” or “your,” as
context requires) identified on an Order Form (as defined below) that references this Agreement,

By executing an Order Form, you agree to the terms of this Agreement, Any individual entering info this Agreement on
behalf of & company, governmental agency or other legal entity represents that he or she has the authority to bind such
entity to these terms and conditions; the terms “you” and “your” refer to such entity. If you do not have such auvthority,
or if you do not ngree with these terms and conditions, you must not accept this Agreement or use the Sexrvices,

This Agreement, including any Osder Forms entered into by the Parties hereunder, is made effective on the date that the
initial Ozder Form is executed by you and us (the “Effective Date®). You and 1us may each be referrad to herein as a
“perty” and collectively as “we” oz the “parties.” The parties agres to the foregoing and as follows:

1. Definitions.

1.1 “Autherized User(s)” means those users identified by name and type of user access on the Order Form
who have received a User 1D in order to aceess the SAAS Service ontine.

1.2 “Authorized Purpose(s)” means use of the SAAS Servioe to search for, organize, review and use the
Social Media Content for your benefit, and for any other purposes expressly identified on the Ogder Form.

13 “Cugiomer Data” means all information, records, files, and daia entered into, received, processed, or
stored by or for you and your Authorized Users using the SAAS Service, including, without imitation, Registration
Information (as defined below),

1.4 “Order Form” moans an order form we issued {hat is executed by the parties and that sets forth the
specific information relating to the products and services you have the rightto receive, the fees payable to us and the
initial term, and which may include, without limitation, (i) identification of any Services other than the SAAS Service,
(if) any additional Authorized Purposes for which you may access the Services, (iii) any terms on which User IDs
may be shared, and (iv} any provisions applicable fo renewal ferms.

1.5 “SAAS Serviee® means access and use of onr Geofeedia software platfotn via the Intemet, including but
nof Timited to services capable of searching, retrieving, and storing Social Media Content by Authorized Users,

1.6 “Services™ means the SAAS Service, Stpport Setvices, fraining and associated services we provide to you
under this Agrecment. For the avoidance of doubt, the SAAS Service doos not include the Social Media Content.

L7 “Social Media Content” means information obtained from the Intermet by the SAAS Service based on
or related o searches, including but not limited fo links, posts and excerpis, and data derived thereof, such as reports,
sumimnaries, graphs and chazis,

1.8 “Suppoirt Sexvices” has the meaning set forth in Secfion 4.

1.9 “[Jpdate” means any improvement, enhancement, modification and/or changes to the SAAS Service we
offer or provide,

1.10 “User ID* means & unique user identification assigned {o an Authorized User; provided however that if
your Order Form provides express conditions upon which User IDs may be shared, User IDs may be shared subject to
those conditions,

2. SAAS Service

2.1 Access, We grant your Authorized Users a nonexclusive, personal and nontransferable right fo access the
SAAS Service during the term of this Agreement solely for the Authorized Purposes. Your use of the SAAS Service is
limited to fhe terms of this Agreement and the parameters defined in the Order Form, inclading its limifs regarding the
pumber of Authorized Users. As a condition to access, you and your Authorized Users agroe to comply with (i) the
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terms and conditions set forth in this Agresment; (i1) applicable laws and regulations; and (iii) the terms of service of
the platforms from which the Social Medis Contentoriginates,

2.2 Restrictions. You will not, in whole or in part, {s) copy the SAAS Service or distribute copies of the
SAAS Service fo any third party; (b) modify, adapt, translate, reverse engineer, make alferations, decompile,
disassemble or make derivative worls based on the SAAS Service except as otherwise permitted by law; (c) rent, loan,
sub-license, lease, distribute or attermpt to grant any rights to the SAAS Service to third parties; or (d) use the SAAS
Service to act as an application service provider or reseller of the SAAS Service to third parties, or to permit access to
the SAAS Service by any kind o any third party, Use of the SAAS Service s also subject to our privacy policy,
available through our website, https://gecfeedia.com/privacy-poliey.

2.3 Right to Suspend or Terminate the SAAS Services; No Content License. In general, the Service is
designed to store finks fo locations where Social Media Content is hosted on third-party websites that we do not own or
control. We do not guarantee that any specific Social Media Content will remain available or accessible, We reserve the
right (o immediately suspend or terminate the affected SAAS Service and/or to remove the Social Media Content from,
the SAAS Service, if required by the third-party platform from which the Social Media Content was received or if we
reascnably believe fhat the SAAS Seryice or the Social Media Confent Is or is about to become non-compliant with any
applicable law, regulation or policy, or is likely to become the subject of a lawsuit or material dispute. However, our
action or inacticn shall not be deemed review or approval of such use of such Secial Media Content, You zeknowledge
that, depending upon your intended use, Including copying and reproduction, of the Social Media Content, you may be
required to obtain Yicenses or perinissions from the author or owner of the Social Media Conient, abide by copyright law
or ather applicable law and abide by terms of service for the sources from which the Social Media Content was
obtained. We do not license the Social Media Content and are not responsible for your use of the Social Media Content.
Your use of Social Media Content is at your solerisk.

3, Authorized Users.

3.1 Authorized Users. The number of Authorized Users granted access hereunder is set forth in the Order
Form.

3.2 Additional Users; Reassignment of Authorized Users, Unless otherwise specified in the applicable
Order Porm: (i) SAAS Services may be accessed by no one other than the Awthorized Users; (i) additional
subscriptions may be purchased for additional Anthorized Users for prorated fees during the term of this Agreement;
and (if) such additional Authorized User accounts shall terminate on the same date as the pre-existing Authorized User
accounis terminate. Authorized User account subscriptions are for designated Authorized Users only. Excepl as
expressly provided in an Order Form, User IDs cannot be shared. However, User 1Ds may be reassigned to new
Anthorized Users replacing former Authorized Users who no longer require ongoing use of the SAAS Services. You
shall designate at teast one (1) Authorized User to act as an administrator who will be responsible for requesting set-up
and removal of Authorized User accounts and for other administrative fasks related to your use of the Services, If
applicable Taw requires the consent of the Authorized User before a third-parly receives pariicular information about
him or her (personal information), you shall obtain the Authorized User’s consent before providing such information to
us.

4, Support Services and Training,

4.1 Support Services, We will provide reasonable support efforis that do not require code changes (“Support
Services™) at no additional charge. We may provide upgraded support to you at mutually agreed upon ates, if available,
through &n Order Form referencing this Agreement.

4.2 Service Limitations; Maintenance, The Service may be temporarily unavailable, without notice, from
time to time, including due to required imainfenance, improvements, telecommunications interruptions, or other
disruptions affecting the applicable third party provider of Social Media Content and the Internet gsnerally. Inaddition,




we resorve the right to take down applicable servers hosting the SAAS Service upon reasonable notice to conduct
routine regularly scheduled maintenance checks (“Scheduled Maintenance”); provided that, the number of Scheduled
Maintenance checks each month during the term of this Agresment will not be excessive in relation to our historical
Schedufed Maintenance practices and patterns. We will use commercially reasonable offorts to perform Scheduled
Maintenance outside of regular business howrs. We will not be responsible for any damages or costs you incur in
connection with Seheduled Maintenance performed in accordance with this Agreement.

5. Additional Services. The parties may add additional training services and/or consulting, interface development
or other services by mrtual agreement by adding an additional Order Form referencing this Agreement.

6. Fees and Payment,

6.1 Tees. Fees for the initial term of this Agreement are set forth in the Otder Form. We reserve the right to
modify our Fees for any renewal term upon forty-five (45) days’ notice fo you

6.2 Payment Terms. You shall pay the Fees as spocified in the Order Form. We will invoice you in advence
and otherwise in accordance with the relevant Order Form, Invoiced charges are due net 45 days from the jnvoice date.
You are responsible for providing complete and accurate billing and contact information to us and notifying us of any
changes to such information. If you provide automatic payment information, you authorize us to store the information
and use it to chargs the associated billing source according to the Order Form without further authorization until
termination of the Order Form or this Apreement. If antomatic payment is terminated and not replaced within three
business days of notice, we have the right to suspend access to the Service by you and your Authorized Users until
payment is current.

6.3 Taxes, Hach party shall be responsible for any personal property taxes on property it owns or leases, for
franchise and privilege taxes on its business, and for taxes based on its net income or gross receipts, We shall be
responsible for any sales, use, excige or similar taxes payable by us on any goods or services used or consumed by
Services Provider in providing the Services hereunder. You shall be responsible for any sales, use, excise or similar
texes that are imposed on any charges made by us to you under the ferms of this Agreement.

7. Responsibilities of the Parties,

7.4 Registration Information, You will promptly provide to us the name and contact information of each
Authorized User to register each Authorized User (collectively, the “Registration Information™) to use the SAAS
Service. We acknowledge that such Registration Information (and all Cusiomer Data) is your (and/or your affiliates’
and/or Authorized Users’) confidential and proptietary information, we shall maintzin and protect such information
with the same care mnd measures {0 avoid unanthorized disclosure or access as we use with our own confidential
information (but in no event less than a reasonable standard of care} and will use such information solely to carry out
the purposes for which the information was disclosed.

7.2 User IDs, Bxcept as expressly provided in an Ozder Form; each Authorized User must have a unique User
ID for his or her access to the SAAS Service; you must exert commercially reasonable efforts to ensure that your
Authorized Users will use only their respective assigned User IDs and not another’s User D, You must adopt and
maintain such security precautions for User IDs to prevent their disclosurs to and use by unanthorized persons and must
promptly notify us if you become aware that the security or integrity of a User ID or password has been compromised,

73 Access and Compliance. You agros that () you ate responsible for all obligations under this Agreement
arising in connection with your use, including all users using User IDs assigned to you, of the Services; (b) you are
responsible for any act or onission by any of such users of the Services, which, if performed or omitted by you, would
be a breach of this Agreement and any such act or omission will be deemed fo be a breach of this Agreement by you; (c)
you will use commercially reasonable offorts to prevent unauthorized access to or use of the Services; (d} you and your
Authorized Users will only access and use Services in accordance with this Agreement, applicable laws and the terms of
service of the platforms from which the Social Media Contentoriginates; and () you and your Autherized Users shall
not use the Services in a law enforcement capacity to conduct surveillance or obtain information that would require a
subpoena, court order, or other valid legal process.




74 Computer System. You will; (8) cooperate and consult with us in the set-up and activation of the SAAS
Service for you, and (b} provide and maintain your own Internet access and all necessary communications equipment,
software and other materials necessary for Authorized Users to access and nse the SAAS Service, You are responsible
for the security of your own computer systems and the security of your access to and connection with the SAAS Service.

7.5 No Interference with Service Operations. You will not knowingly take any action that: (a) interfores or
attempis to interfere with the proper working of the SAAS Service or engage in any activity that disrupts, dirinishes the
quality of, interferes with the performance of, or impairs the functionality of the SAAS Service; (b) circumvents,
disables, or interferes or attempts to circumvent, disable, or interfere with security-related features of the SAAS Service
ot features that prevent or resirict use, access to, or copying of any data or enforce limitations on use of the SAAS
Servies; or (c) imposes or may imposs, in our teasonable discretion, an unreasonable or disproportionately large load on
the SAAS Serviceinfrastructure.

8. Term and Termination.

8.1 Term of Agreement, This Agreement commences on the Effective Date and continues until terminated in
accordance with this Agreement or as provided in the Order Form. Unless otherwise specified in an Order Form, the
term of the Order Form shall automatically renew for subsequent one year terms unless either party provides notice to
the other party at least forty-five days prior to the beginning of the upcoming renewal term.

8.2 Termination for Canse, A party may terminate this Agreement (i) for cause upon 15 deys written notice
to the other party of a material breach if’ such breach remains uncured at the expiration of such period, or (i)
immediately if the other party becomes the subject of a petition in bankruptey or any other proceeding relating to
insolvency, receivership, liguidation or assigniment for the bensfit of creditors, Without limiting any remedies otherwise
available to you under law or in equity, if you terminate this Agreement as a resalt of any event described in this Section
8.2, (a) we shall refund to you a pro-rata amount of any fees pre-paid by you for which yon did not receive use of the
SAAS Service in accordance with this Agreement end (b} you will have no further payment obligation to us.

8.3 Effect of Termination. We will destroy any Customer Data stifl residing on our systems within thirty
days after the termination of this Agreement, The definitions herein and the ferms of Sections 8-12 (inclusive) shall
smrvive the expiration or termination of this Agreement.

0. Proprietary Rights; Publicity.

9.1 Proprietary Rights. We are and will remain the exclusive owner of &l right, title and interest in and to the
SAAS Service and Updates, including all intellectual property rights therein, As between the parties, you are and will
remain the exclusive owner of all right, tile and interest in and to Custorner Data, including all intellectual property
rights therein,

9,2 Publicity, Except as expressly provided herein with respect to Customer Data, we shall have no right to
use your intellectual property, including, but not limited to, your name, trademarks, logos {or the names, trademarks or
logos of your affiliates), in whole or in part, for any purpose. Neither party shall publicize or make any press release or
public disclosure relating to this Agresment, the other party or the relationship between the parties, except with the prior
written consent of the otherparty.

9.3 Feedback. To the extent that we receive from you or any of your Authorized Users any suggestions, ideas,
improvements, modifications, feedback, srror identifications or other information related to the SAAS Service or any
other products or services {“Feedback™), we may use, disclose and exploit such Feedback without restriction, including
to improve the Services and to develop, market, offer, sell and provide other products and services.




10.1

18, Representations; Limitations of Liability.

Covenants, Representations and Warranties, Each party agrees to comply with (2) all applicable laws and regulations
and {h) terms of service for the sources of the Social Media Content in connection with performing its obligations under
and exercising its rights under this Agreement. We represent and warrant that: {1} the SAAS Service complies with afl
relevant APY ferms and conditions and policies of each applicable third party provider of Social Media Content {(such as
Twitter, YouTube, Plickr, Picasa and Insfugram) accessible through the SAAS Service, and the SAAS Service
{excluding your use of the Social Media Content) complies with all applicable laws, rules and regulations; (2) we have
all rights and licenses necessary in order make the SAAS Service available to you under this Agreement and for us to
grant the rights and licenses we grant to you under this Agreement, and your use of the SAAS Service {excluding your
nse of the Social Media Content) shall not infringe wpon (whether direct or contributory), misappropriate, or otherwise
violate the intellectual property or other rights of any third party or otherwise subject you or any of your affiliates to any
royalty or other fees, obligations, or atiribution of any type by you to any third party; and (3) there are no actions, suits,
proceedings, or other impedirents, actual or threatened against us that would undermine, prevent or impair us from
fulfilling its obfigations or granting the rights to you as provided under this Agreement,

10.2  Diselaimer, Except as expressly provided herein, we make no warranties related (o the Services
provided hereunder, and hereby disclaim all warranties, express or implied, including without Kwitation,
warranties of merchantability and fitness for.a particnlar purpose. You assume complete vesponsibilify for the
gelection of the Services fo achieve your intended results and for your use of the results obtained from the
Services. We do not warrant that the Services will meet your requirements or that they will be uninterrupted or
error free. We are net responsible for your inabilify fo access the SAAS Service or for any degradation of the
SAAS Service caused by or resulting from any resources or factors cutside of our control.

10.3  Limitations of Liability. In no svent will we (including our affiliates, employees, officers, directors
and agents) be liable for any consequential, indirect, special, incidental, exemplary or punilive damages under
this Agreement or in coniection with any Services provided hereunder, including without limitation, damages
for loss of business profits, or other pecuniary loss arvising out of the use or inabilify to use the Sexvices, even if
advised of the possibilify of such damages and even if available vemedies are found to have failed of their
essential purpose, Our total liability, if any, (including our affiliates, employees, officers, directors and agents) in
the agpregate over the term of this Agrcement for all claims, causes of action or linbility whether in contract, fort
or ofherwise arising under or in any way related fo this Agreement and/er the Services provided hereunder, shall
be limited to the lesser of! (a) your divect damages, actuslly ineurred, or (b) the fotal fees you paid us wnder this
Agreement in the most recent six {6) month period. Notwithstanding the foregoing, our sole ohligation in the
event of an error in the performance of any Services under this Agreement shall be Hmifed to re-performing the
Services. :

11. Indemnification,

11,1 Indemnification by Us. We agree to defend, indernmify and hold harmless you, your members, affiliates,
pariners and successors, and your and their officers, directors, partuers, shaveholders, representatives, agents, licensees
and employees from and against all ibird party clairss, actions, labilities, losses, expenses, damages and costs,
including but not limited to attomey’s fees, whether fixed or contingent, actual or threatened, in law or in equity
(collectively, the “Claims™, or individually, a “Clainy™), that may, at any time, arise out of or relate to any breach or
alleged breach by us of any of our representations, warranties and/or covenants set forth in Section 10.1 above.

11.2  Indemnification by You. You agree to defend, indemnify and hold harmless us, our members, affiliates,
pariners and successors, and our and their officers, directors, pariners, shareholders, representatives, agents, licensses
and employees from and against ali Claims that may, at any time, arise out of or relate to any breach or alleged breach
by you of applicable law and of your use of the Social Media Content.

11.3  Indemnification Procedures. Any parity seeking to be indemniffed wnder this Section 11 shali as
promptly as reasonably praciicable notify the indemnifying party in writing of any Claim subject to the inderonities set




forth in this Seotion 11; provided, however, that failurs to so notify the indemnifying party after receiving actual notice
of a Claim shall not relieve the indenifying party from its indemnification obligations under this Agresment unless if,
and only to the extent that, such failure to notify the indemmifying party has a material adverse impact on the
indemnifying party. After receiving such notice, the indemnifying party shall assume and have exclusive confrol over
the defense of such Claim, including, without limitation, the selection and retention of counsel and the disposition of
ay such Claim (by compromise, settlement or otherwise); provided, however, that the selection and retention of
counsel, and any seltlement or compromise of any Claim which may materially impact the indemnified party, shall be
subject to the indemmified party’s prior written approval, which shall not be unreasonably withheld. It is pre-agreed that
any Claim alleging copyright, patent, trademarl or other intellectual property infringement or misappropriation of the
Services, or any parl thereof, shall be considered to materially impact you for purposes of the foregoing. The
indemnnified parly shall cooperate in all reasonable respects with the indemmifying party in the defense and disposition
of such Claim, at the indemnifying party’s expense,

12. General.

12.1  Assignment, Successors, No right or license under this Agreement may be assigned or transferred by
either party, nor may any duty be delegaied by either party without the other party’s prior written consent, except that
you may assign, fransfer or delegate this Agreement to any affiliate of yours and that either party may {ransfer ot assign
this agresment to any successor entify or to an acquirer of all or substantially all of the business, stock or assets of such
party relevant to his Agresment. Any assignment, transfer or delegation in contradiction of this provision will be nuil
and void. Subjeoct to the foregoing, this Agreement will bind and inure fo the benefit of the successors and assigns of the
pacties,

12,2 Force Majenre. Notwithstanding any other provision of this Agreement, no party to the Agreement shall
be deemed in default or hreach of this Agreement or Hable for any loss or damages or for any delay or failure in
performance (except for the payment of money) due to any cause beyond the reasonable control of, and without fanlt or
negligence by, such party or its officers, direcfors, employees, agents or confractors,

12.3  Gaverning Law. The validity, construction, and interpretation of this Agreement and the rights and duties
of the parties hereto shafl be governed by the laws of the State of Delaware, excluding its principles of conflicts of laws.

12.4  Notice. All notices required or permitted under this Agreement will be in writing and sent by certified
mafl, return receipt requested, or by reputable oversight courier, or by hand delivery, Our notice address is 444 North
Wells Street, Suite 502, Chicago, IL 60029, Attention: Michael T, Mulroy. Your notice and billing address is set forth
in the Order Form. Any notice sent in the manner sent forth above shall be deemed sufficiently given for all purposes
hereunder (i) in the case of certified mail, on the second business day after deposited in the U.S. mail and (i) in the case
of overnight courier or hand delivery, upon dslivery. Either party may change its notice address by giving writien notice
io the other party by the means specified in this Section,

12.5  Independent Coutractor. We are acting as an itdependent contractor for you in our capacily under this
Agreement, Nothing contained in this Agreement or in the refationship between the partics shall be deemed to constitute
a partnership, joint venturs, agency, employment or any relationship other than that of our serving as an independent
confractor to you.

12.6  Entive Agreement. This Apreement, together with the Order Form and afl exhibits hereto, constitntes the
entire agreement between the parties with respect to the subject matter hereof, There are no restrictions, promises,
warranties, covenants, or undertakings other than those expressly set forth herein and therein. This Agreement
supersedos all prior negotiations, agreements, and uvndertakings between the parties with respect te such matter,
including, without limitation, any user agreement or other arrangement for any trial of the SAAS Service prior to the
date hereof. This Agreement, together with the Order Form and afl exhibits hereto, may be amsnded only by an
instriment executed in writing by the parties or their permitted assigns.

12.7  Construnction of Agreement; Headings. Mo provision of this Agreement shall be construed agaiunst or
interpreted to the disadvantage of any party heteto by any court or arbifrator by reason of such patty having or being
deemed fo have stractured or drafted such provision, The headings in this Agreement are for reference purposes only
and shall not be desmed to have any substantive effect.




12.8  Severability. If any provision of this Agreement is held by a court of cowmpetent jurisdiction to be
confrary to law, then the parties agree to replace it with an enforceable provision reflecting the intent of the original
provision as nearly as possible in accordance with applicable law, and the remaining provisions of this Agreement will

retnain in full force and effect.

12,9  Waiver, The failure of either party at any time fo require performance by the other party of any provision
of this Agreement shall not affect in amy way the full right to require the performance at any subsequent time. The
waiver by either party of a breach of any provision of this Agreement shall not be taken or held to be a waiver of the
provision itself. Any course of performance shall not be deemed to amend or limit any provision of this Agreement.




